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BV . Sangha's
Basaveshwar Commerce College, Bagalkot
Students Satisfaction Survey 2017-18
Evaluation report

SiNeo. | Parameters 2 %
f— e ————————————————— o . T -
11 ["Curriculum is so designed, to enhance melmuhlhl\ { 6_8?‘_
2 | Subjects offered enhances the knowledge as well as skills and capabilitics 78%
j'_.‘ Svllabus i1s completed in time T % ||
i
(4 c-leaming by use of modemn teaching aids, power point presentations, e-content 75% |
ete. is adopted while teaching. |
|
S Teachers guide for overall personality development of the students. 72%
6 Assessment and evaluation process is fair and unbiased. 80% |
7 Updated information about the latest developments in the subject/area of 76%
knowledge is provided
Students have opportunities to leam & grow 87%
8
9 Infrastructure, Library and Computer Laboratory facility 93%
10 Student’s counseling activities 64%
Overall student satisfaction survey for the year 2017-18 shows 78.5% satisfaction.
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B.V.V.Sangha’s
Basaveshwar Commerce College, Bagalkot
Students Satisfaction Survey 2018-19
Evaluation report

SLNo. Parameters %

1 Curriculum is so designed, to enhance employability 70%
2 Subjects offered enhances the knowledge as well as skills and capabilities 75%
3 Syllabus is completed in time 95%
4 e-leamning by use of modern teaching aids, power point presentations, e-content 80%

ete. is adopted while teaching.

5 | Teachers guide for overall personality development of the students, 75%
6 Assessment and evaluation process is fair and unbiased. 85%
7 Updated information about the latest developments in the subject/area of 80%
knowledge is provided
Students have opportunities to learn & grow 90%
8
9 [nfrastructure, Library and Computer Laboratory facility 90%
10 Student's counseling activities 70%

Overall student satisfaction survey for the year 2018-19 shows 81% satisfaction.
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B.V.V. Sangha’s

Basaveshwar Commerce College, Bagalkot

Students Satisfaction Survey Report 2019-20

During the academic year 2019-20 total we have conducted online
Student Satisfaction Survey. 324 students participated had participated in this
survey and given their responses on their overall experience in the college.
Students responded 0 to 4 rating scale and the analysis is presented as below:

Gender wise participation of the students in the survey:

Gender No. of students
Male 112
Female 212
Total 324 )
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Degree No. of students
B.Com 227
B.B.A. 60
M.Com 37
Total 324

Among 324 participants 227 students were from B.Com, 60 students were from B.B.A and 37
students were from M.Com,

Programme Wise Participation




Q.No.1 How much of the syllabus was covered in the class?

Remarks Given | No.of
students

4- 100% 43
3- 84% T 100
2-69% 105
1-49% 2
O-Below 20% | 14
T Toul T 324

Percentage of Syllabus Covered

0-Below 29%

-




Q.2 How well did the teachers prepare for the classes?

Remarks Given No. of students |
4- Thoroughly S8
3- Satisfactorily = 212.
2-Poorly 40
I-Indifferently vy 10
0-Won't teach at all Bl
Total 324

Teachers Preparation for the class

I-Indifferently  0-Won’t teach at all
3% 2%

4 4- Thoroughly

o 3- Satisfactorily
u2-Poorly

ﬁ @ I-Indifferently

¥ 0-Won’t teach at all
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Q.3 How well were the teachers able to communicate?

Remarks Given | No. of students

4- Always Effective [ 128

3- Some time effective ' 106

2- Just satisfactorily 65

1- Generally ineffective 20

0- Very poor communication 05
Total 324

Communication Skills

I- Generally 0- Very poor
inefTective communication
5% 2%

w 4- Always Effective

#3- Some time effective

4 2- Just satisfactorily

# |- Generally ineffective

w0- Very poor communication




Q.4 The teacher’s approach to teaching can best be described as

Remarks Given | No. of students
4- Excellent 52
3- Very Goods 118
2-Good 139
1-Fair 12
0-Poor 03

Total 324

Teachers Appraoch
1-Fair 0-Poor
4% 1%

w4- Fxcellent
@3- Very Goods
w2-Good
o 1-Fair

w0-Poor




Q.5 Fairness of the internal evaluation process by the teachers

Remarks Given No. of students
4- Always Fair 122
3- Usually Fair 133
2-Good 45
1- Sometime unfair | 13
0-Unfair 11

Total 324

Internal Evaluation Process

1- Sometime unfair




" Q.6. Was your performance in assignments discussed with you? : r
Remarks No. of students ~
Given =2
4- Every Time 121
3- Usually 105
2-Occasionally 106
1-Rarely 29
0-Never 13

Total 324

Discussion of perfomance

0-Never
4%

#4- Every Time
% 3- Usually
©2-Occasionally
# 1-Rarely
u0-Never




Q 7 The institute takes active interest in promoting internship, student <
exchange and field visit opportunities for students. =

R&marks Given No. of students
4- Regulnrly o - o8
3- Often 78
2-Sometimes 106
I-Rarely 29
O-Never | 13|
Total 324

Internship &Student exchange activities




Q.8 The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth.

Remarks No. of students
Given
4- Significantly 39
3- Very Well 179
2-Moderately | 80
|-Marginally 18
0-Not at all g 08

Total l 324

Mentoring System

0-Not at afl
I-Marginally 30, 4~ Significantly
0,

6% =
w4- Significantly \‘
#3- Very Well
w2-Moderately

# I-Marginally
w0-Notatall




Remarks Given No. of students

4- Strongly Agree 68

3- Agree 181

2-Neutral 64

1-Disagree 09

0-Strongly Disagree 02
Total 324

Opportunities to learn & Grow

1-Disagree 0-Strongly Disagree
3% 0%

| w4-Strongly Agree
@3- Agree

F w2-Neutral

. 1-Disagree
 w0-Strongly Disagree




Q.10 Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

Remarks No. of students
Given y
4- Every time 136 !
3- Usually 120
2-Occasionally 49
I-Rarely 11
0-Never 08
Total 324
Information of CO & PO
1-Rarely 0-Never
3% 3%
2-Occasionally
15% -
#4- Every time
#3- Usually
“2-Oceasionally
M |-Rarely

“0-Never




o Q.11 Your mentor does a necessary follow-up with an assigned task to you.

Remarks No. of students

Given

4- Every time 106

3- Usually 142

2-Occasionally 45

1-Rarely 19

0-Never 12
Total 324

Follow up of Assigned Work

0-Never
l-Ranly 3%
6%

\




Q.12 The teachers illustrate the concepts through examples and

applications.

Remarks - No. of students

Given |

4- Every time 163 |

3- Usuaily 98 |

2-Occasionally 46 |

I-Rarely 13}
“0-Never N 04 \
B Total 324 |
USRS S RN 1C

Concept clarity

1-Rarely 0-Never
% 1%




Q;IS The teachers identify your strengths and encourage you with
providing right level of challenges.

Remarks No. of students

Given

4- Fully 126

3- Reasonably 110

2-Partially 58

1-Slightly 23

(-Unable to 07
Total 324

Identification of strength

0-Unable to
2%

1-Slightly
7%




Q.14 Teachers are able to identify your weaknesses and help you to
overcome them.

Remarks No. of students
Given
4- Every time 107 1§
3- Usually 107
2-Occasionally 59
1-Rarely 33
0-Never 18
Total 324

Identification of Wekness and Startegies to

Overcome

0-Never
6%




Q.15 The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning

process.

Remarks Given No. of students

1-Disagree
| 0-Strongly Disagree

Total 324

Efforts to engage students

0-Strongly Disagree
2%

1-Disagree




Q.16 The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

Remarks Given No. of students o=
4- To a great 70
extent
3- Moderate 177
2-Somewhat 4]
1-Very little 32
0-Not at all 04
Total 324

Student Centric methods

0-Not at all

u4-To a great extent
@3- Moderate
w2-Somewhat

@ 1-Very little
u(-Not at all

The institute organize various students centric methods of teaching learning methodology in
order to inculcate the practical and employability skills among the students such as
e mmofmwmm:cmwvmmp«mmm
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Remarks Given No. of students
4- Strongly Agree 115
3- Agree 150
2-Neutral 44
1-Disagree 13
| 0-Strongly Disagree 02
Total 324

Encouragement of teahcers

I-Disagree  g_grongly Disagree
4% 1%

wd- Strongly Agree
u3- Agree
w2-Neutral

w 1-Disagree

u 0-Strongly Disagree

Manyexﬂa-c\mmlatacﬁvxtiumamgmsed in the college and students are encouraged to.
a "instwhaeuviﬁa.ﬁymkhamuﬂspoﬂsmmmmee Wommempowermmoeﬂ,




Q.18 Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

Remarks Given No. of students -

4- To a great extent - 38 Lag,
3- Moderate o 153 :z'&# \\ '\
2-Sumev.vhm B 92 | {:3 BAGALKOT (‘),
1-Very little i 45 | A pel
0-Not at all 21 | \ N 069"
B Total | B 324 | o 22

Inculcation of soft skills & employability skills

0-Not at all
6%

#4-To a great extent
H 3- Moderate
w2-Somewhat
@ [-Very little
w0-Not at all

In every academic year institution organizes special guest lecturers and workshop on the
personality development, communication skills, quantitative aptitude etc. The guest speakers
were called for such programmes.

]




Q.19 What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching,

Remarks Given No. of students !
4- Above 90% - 38 |
3- 70-80% , 128
2-50-69% 92 | 5
1-30-49% ; 45 | ‘
0-Below 29% 21 |

Total | ) 324

“4- Above 90%
o 3- 70-80%
4 2-50-69%
o 1-30-49%
w0-Below 29%

All the faculty members were using ICT tools during their teaching process. All the

classrooms of our institution are equipped with LCD projectors which facilitates for using
ICT tools.
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Q.20. The overall quality of teaching-learning process in your institute is
very good.

Remarks Given | No. of students
4- Strongly Agree f ) 82
3- Agree | 169
2-Neutral ‘ 58
|-Disagree [ 12
0-Strongly Disagree | 03
~Total | 34
Overall Quality

I-Disagree 0-Strongly Disagree

u4- Strongly Agree
@3- Agree
w2-Neutral

& 1-Disagree

W 0-Strongly Disagree

Among 324 students 169 students agreed about the good quality of teaching learning process
in the institution and 82 students strongly agreed towards the good quality.

The Overall quality of the teaching learning process in our institution is very good and the
institution is always making efforts to improve the teaching learning process.




B.V.V. Sungha's
Basaveshwar Commeree College, Bagalkot
Students Satisfaction Surve -

Our institution has conducted online Student Satisfaction Survey for the academic
vear 2020-21. Google form was created and link was circulated among all the students via

wats app group in the month of July 2021,

Below is the link for the reported uploaded on the website,

https://drive.google.com/file/d/1pBr_bk9mN2cVhxHIw1q3SDTNPyoSweF6/view

615 students had participated in this survey and shared their opinion on overall experience in
the college. Students responded 0 to 4 rating scale and the analysis is presented as below:

Gender wise participation of the students in the survey:

Gender No. of students
Male 284
Female 331
Total 615

Gender Wise Participation




Degree programme of the respondent

Degree No. of students
B.Com 503

B.B.A. 52

M.Com 60

Total 615

No. of students




Q.No.1 How much of the syllabus was covered in the class?

Remarks Given No. of
students

4- 100% 62

3- 84% 129

2-69% 227

1-54% 172
0-Below 30% 25

Total 615~

Percentage of Syllabus Covered

“d-100%
u3-84%
u2-69%

" 1-54%
“0-Below 30%

covered where as 129 respondunts saiﬂ &4% aftb syllabus
respondentswererephedﬂmbeloww%aftﬁe,_‘_, HuS Was ¢

Teachers of our hstnm'wﬂmm
by the timetab]ecomnhﬁeaﬁ)r Pro
theyenr2020~21 variations




Q.2 How well did the teachers prepare for the classes?

Remarks Given No. of students
4- Thoroughly 122

3- Satisfactorily 422

2-Poorly 48
I-Indifferently 19

0-Won’t teach at all 04

Total 615

Effectiveness of Teachers Preparation for the

class
3% 1%

8 4- Thoroughly

® 3- Satisfactorily

W 2-Poorly

M I-Indifferently
u0-Won't teach at all

| — - - — ———— = —

Among 615 respondents 122 students had replied that teachers do thorough preparation for
the class, where as majority of the students (422 studemts) replied satisfactory preparations of
the teachers to the class. Whereas only 4 students had replied for 0 rated scale.

The teachers of our institution always prepare well for the class. Before going 10 the class

teachers make the preparations properly and always select the illustrations and examples
which are to be explained. Only few number i.e. 4 students had replied 1o 0 point. this may be
due to the students who are coming from rural areas and may be facing the languuge
difficulty. Therefore in the beginning of first semester of B.Com students are provided Basic
English course to make them familiar with English. Even certificate course was offered b
English department which is open for final year students to enable them to fice inter w“._{
with confidence.




Q.3 How well were the teachers able to communicate?

Remarks Given No. of students
4- Always Effective 330

3- Some time effective 153

2- Just satisfactorily 107

1- Generally ineffective 18

0- Very poor communication 07

Total 615

Communication Skills of the Teacher

M 4- Always Effective

w 3- Some time cffective

w 2- Just satisfactorily

W 1- Generally ineffective

u (- Very poor communication

Among 615 respondents 330 students had replied that teachers were able to effectively
communicate always, whereas 153 students replied some time the communication was

effective. Only 7 students replied with 0 point scale.

Our institution has well qualified and experienced staff with good communication skills.
31% of the students have given satisfactory & ineffective rating. they may be Mwhg

are coming from rural areas and kannada medium students. Such students face the la Y
difficulty during their first year of graduation study and after few days, they'et
to it. Also in the beginning of first semester of B.Com students are provid
course to make them familiar with English. Certificate Courses in english a
students to overcome the language problem. Also teachers adv
mwspapasandtakinﬁnghshmchsssodmwyacqm i

in English language.




Q.4 The teacher's approach to teaching can best be described as

Remarks Given No. of students
4- Excellent 172

3- Very Good 224

2-Good 02

1-Fair 22

0-Poor 03

Total 615

Teachers Approach Towards Teaching

0% 1%

wd- Excellent
u3- Very Good
w2-Good

u 1-Fair

u0-Poor

students had replied that teachers approach towards teaching

Among 615 respondents 172
very good approach of teachers towards teaching.

was excellent, whereas 224 students replied
Only 3 students replied with 0 point scale.

As the faculty members are well experienced, their approach towards teaching was very ;
effective but 3 students replied the poor approach which may be because of the interested ;
area of study. The teachers take sincere effort in delivering curriculum in an efficient manner. N
Teachers involve themselves into new learning and adopt all innovative methods of teaching
like online teaching, online quiz, adopting various applications during COVID Pand smic.
Even during difficult times like log down measures taken by the teachers to get full attention
of the students and used to conduct mentimeter quiz give homeworks and w he
students in a best possible manner e =




Q.5 Fairness of the internal evaluation process by the teachers

Remarks Given No. of students ]
4- Always Fair 286

3- Usually Fair 232

2-Good 69

|- Sometime unfair 19

0-Unfair 09

Total 615

Fairness of Internal Evaluation Process

1%

@ 4- Always Fair

u 3- Usually Fair
u2-Good

M 1- Somctime unfair

W 0-Unfair

Among 615 respondents 286 students had replied that internal evaluation system was always
fair and 232 students replied usually fair internal evaluation is done in the institution. 9

students have replied that unfair internal evaluation. l. )

Almost 85% of the students are aware and satisfied with the internal evaluation process. The
students who were irregular to the classes may not be aware of the mwmalevalnamn SRPL, L
process. Such students may not submit the assignments in time; therefore theremspense,m :
at O rating. Otherwise, our institution always maintains fair and transparent Bl i
evaluation of the students. Teachers always discuss the performance of students
exam so that the common mistakes and wrong interpretations made by the studer
not be repeated by any student in the future. -y ol




]

6. Was your performance in assignmen(s discussed with you?

Remarks Given No. of students

4- Every Time 265

3- Usually 215 B e
2-Occasionally 1o .
|-Rarely 33

0-Never 11

Total 615

Discussion of Performance in Assignments

2%

u4- Every Time
® 3- Usually
2-Occasionally
W |-Rarcly

w(-Never

Among 615 respondents 265 Students have replied that the performance of the students in
assignments have been discussed with the students. Only 33 students have replied that the
performance of the students is rarely discussed. 11 students replied at 0 point scale.

Assignments are allotted in every subject in the regular classes itself and students are given
the last date for submission of assignments. After collecting the assignments, they 96 il
evaluated and the solutions are discussed in the class. Teachers mostly select those tof ﬁ :
assignments which enables them to take up semester exam in an easy way. Many times ct =
study questions and most repeated type of questions are given for assignm Grd

discussed well in classrooms.




Q.7 The institute takes active interest in promoting internship, student exchange and

field visit opportunities for students.

Remarks Given No, of students
4- Regularly 267
3- Often 128
2-Sometimes 164

| 1-Rarely 32
0-Never 24
Total 615

Internship and student exchange activities

w 4- Regularly
w 3- Often
w 2-Sometimes
u 1-Rarely
w0-Never

Among the 615 respondents 267 students have replied that the institute takes active interest in
promoting internship and field visit opportunities for students, whereas 32 students replied

rarely and 24 students replied at 0 point scale.

Personality development classes are organized for the overall development of the students.
Even project works are allotted to the students to get practical knowledge. Institution
organizes Industrial tour every year for the students. Such industrial tour gives base clarity to
the students. Due to this COVID Pandemic, there were no industrials visit organized during
the current year. Student exchange program is also successfully conducted in our col!ege'
whereby PG students come and handle UG classes. This techmque enables PG studenfs get .

compulsory but it in subjects like entrepreneurshxp development ﬁeld )
mtm!edstudentsandprmectrepoﬂsarembmxttedbythestudema e

'4 :' .
! |
1
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Q.8 The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth.

Remarks Given No. of students

4- Significantly 7 Ti12s i
3-Very Well [367 -
[ 2-Moderately 99

1-Marginally 15

0-Not at all 09

Total 615

Mentoring System

2% 2%

w 4- Significantly
#3- Very Well
w2-Moderately
W 1-Marginally
w0-Not at all

Among 615 students 125 students replied that the mentorship process is significant, 367
respondents were replied that the mentorship process was very well where as 9 students

replied at 0 point rating scale.

In the beginning of the academic year mentorship wards are assigned and the memorteuelns
conduct regular meetings with their mentees which facilitates the students in their ooMn,
social and emotional growth. In the year 2020-21 in view of COVID pandcmio online
mentorship was done by creating the whatsapp groups of mentor and mcntw. \nd '
mentor meetings are also conducted regularly. Problems reveal by the atudewan :
to the principal madam and the right solution is provided at the earliest. -




Q.9 The institution provides multiple opportunities to learn and grow.

Remarks Given No. of students
4-Strongly Agree 219

3- Agree 3l

2-Neutral 72

[-Disagree 09

0-Strongly Disagree 04

Total 615

Opportunities to learn and grow
1%
1%

& 4- Strongly Agree
W3- Agree
«2-Neutral

W 1-Disagree

w 0-Strongly Disagree

- ——

—

———— —_ —— —
Among 615 respondents 219 students strongly agreed with the opportunities provided by the
institution and 311 students agreed that multiple opportunities were provided in the institution
to learn and grow whereas only 14 students disagreed with the opportunities provided in the

institution.

Various cultural and sports events are conducted regularly in the institution as per the
academic calendar of events prepared by the institution. Induction program is hosted by.thc
institution to bring out hidden talent of our students. Students are also motivatec! no amend
state level, national level as well as international level competitions and enhance then'sldflg A,
and abilities. Every year students go for the youth festival and won various prhies.

youth festival students also attended various competitions and grabbed the prizes.
support as well as special training is also provided for sucl.l studaqts 10 att
Already institution offers multiple opportunities in academics as well as in culti

which is the need of the hour for a student to get employment. sl




Q.10 Teachers inform you about your expected

programme outcomes.

Remarks Given

No. of students

4- Every time 323
' 3- Usually 195
2-Occasionally 78
1-Rarely 13
(-Never 06
Total

615

competencies, course outcomes and

“4- Every time
W3- Usually

1 2-Occasionally
u 1-Rarely

W(-Never

Information of PO & CO

Among 615 students 323 students replied that very time the teachers inform about the
expected competencies, course outcomes and programme outcomes. Only 20% of the
respondents are not aware of expected competencies, course outcomes and program

outcomes.

Programme outcomes and course outcomes are put in the website as well as in the pmsmems

of the institution. Students were mformed about the expected competenmes as well as course




Q.11 Your mentor does a necessary follow-up with an assigned task to you.

Remarks Given No. of students

4- Every time : 244 o
3- Usually 244 -
2-Occasionally 84

|-Rarely 34

0-Never 09

Total 615

Teachers follow up

1%

u4- Every time
& 3- Usually

w 2-Occasionally
s 1-Rarely

WwO-Never

Among 615 students 244 students replied that every time mentor does the follow up of the
assigned tasks. 244 students replied usually the follow up is done by the mentors. Only 20%

students replied at 0 point scale.

In the regular period of intervals mentors conducts meeting of their mentees and counseling

of their problems is done. During the year 19-20, because of lockdown, the profile detail of
the mentees was collected by using Google form, even counseling sheet was filled up vith
google form and mentor meetings were also conducted online using zoomapp. &
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Q.12 The teachers illustrate the concepts through examples and applications.

Remarks Given No. of students
4- Every time 334 L
[ 3- Usually 213 —
2-Occasionally 46
[-Rarely 20
0-Never 2
Total 615

Concept Clarity

w4- Every time
# 3- Usually

1 2-Occasionally
w 1-Rarely
w-Never

Among 615 students 334 students replied that every time the teachers 1lus
through examples and applications. 213 students had replied for usually the illu
example are used. 02 students had replied at 0 point scale. ;

make use of examples to illustrate the concept clearly. Many p
assigned to the students to make them aware of the practical aspe
law & practice, Entreprencurship Development project works are

compulsory to get in depth knowledge in their area of interest.

i} 14~ 1
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Q.13 The teachers identify your strengths and encourage you with providing right level

of challenges.

Remarks Given

No. of students

4- Fully 300

3- Reasonably 211 o

2-Partially 66

1-Slightly 26

0-Unable to 12

Total 615

Identification of strength

2%

“4- Fully

@3- Reasonably

u2-Partially

w 1-Slightly

) w 0-Unable to

Among 615 respondents, 300 students say that teachers contribute fully in 1dent1fymg the
strengths, 211 students say reasonably ans only 12 students have responded to 0 rate scaling.

The teachers always indent

ify the strengths of the students and give the scope of‘ﬁn'llig

developments. Such advances learners are identified in every semester and special scope was

given by arranging of guest lectures, personality d
workshops, online quiz etc. stud
enhance their learning ability. Such students are

of the college based on their performance.

ents are encouraged to participate is suchgeﬁ

evelopment classes, certificate

also given cash prizes in the annual




Q.14 Teachers are able to identify your weaknesses and help you to overcome them,

Remarks Given No. of students
4- Every time 266

3- Usually —]215

2-Occasionally 77

[-Rarely 35

0-Never 22

Total 615

Identification of weakness of students by
teachers

w4 Every time
w3 Usunlly

w 2-Occasionally
W 1-Rarely

w-Never

I ——

Among 615 respondents, 266 students think that teachers help them in identifying and
215 students say reasonably and only 22 students have

overcoming their weakness,
responded (o 0 rate scaling.

Identification of weakness of the students was regularly done by the teachers in our
institution during regular classes. During the regular classes students the weak students were
identified and special classes were also taken for the slow learners. Special classes lbr.glow
learners and non-commerce students were regularly taken by our faculty member to support.
the learning process of the students. Even during mentoring sessions (online & offline),

mentors (teachers) have helped their mentees in overcoming various difficulties ﬁaﬂ,&@

them.




Q.15 The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

Remarks Given No. of students
4- Strongly Agree 179

3- Agree 331

2-Neutral 88

I-Disagree 12

0-Strongly Disagree S

Total 615

Efforts taken by the institution to improve teaching learning process

2% 1%

u 4- Strongly Agree
3- Agree

@ 2-Neutral

@ 1-Disagree

u 0-Strongly Disagree

fforts taken by the instition |
Among 615 respondents, 179 students strongly agree that e p thie: Institut 3, s
3 d 331 students just agree whereas only 5 students totally

improve teaching learning process an : s totally ?
disagree to this. This category may belong to irregular students who are not aware ofﬁﬁ el

steps and programs organised by the college.

Our Institution always engages the students in different cun‘icularmd
activities by organizing cultural programmes, sports events, student set
training programmes etc. During the lockdown period of COVID—19
webinars, online quizzes, singing compettiton, awareness progra
order to keep our students engaged in enhancing their lmowledge - s




Q.16 The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning

experiences.

Remarks Given No. of students
4- To a great extent 7 251 7

3- Moderate 275
2-Somewhat 53

1-Very little 30

0-Not at all 6

Total 615

Student Centric Methods adopted by the
institution and teachers

u4- To a great extent
w3~ Moderate
w2-Somewhat
M 1-Very little
w@0-Not at all

Among 615 respondents, 251 students say that the institution & teachers adopt stuednt
centric activities in teaching, learning process, 275 students say reasonably i.e. 86% of ﬁlc
students accept that student centric method and axtivities are adopted by the tmhemm
institution to improve overall efficiency and only 6 students have responded to 0 rate amﬁifg i

The institute organizes various students’ centric methods of teaching learning methy
order to inculcate the practical and employability skills among the stude

organizing of personality development classes, group discussion, par
project works, guest lectures, seminars, writing research paper.v., T
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Q.17 Teachers encourage you to participate in extracurricular activities. < ‘yj
Remarks Given No. of
students
4- Strongly Agree 276
3- Agree 273
2-Neutral 51
1-Disagree 10
0-Strongly Disagree 5
Total 615

Teachers encourage students to participate in

extracurricular activities
2%

w 4- Strongly Agree
W3- Agree

« 2-Neutral

M 1-Disagree

w 0-Strongly Disagree

Among 615 respondents, 273 students strongly agree that teachers ncourage students to
participate in extra and co-curricular activities and 51 students just agree whereas only
students totally disagree to this. This category may belong to irregular students who are not
aware of the steps and programs organised by the college. o

Many extra-curricular activities were oragnised in the college and students are encc Urage
participate in such activities. Gymkhana and sports committee, Women empowe
NSS, and NCC units organize many programmes like singing, rangoli, legal
health awareness programs, yoga camp for boys as well as girls students,
camps, etc. From the academic year 19-20, University had revised the

affiliated colleges to adopt CBCS (Choice based credit system) in which 50 1
in every semester for participation in Co-curricular activities apart




().18 Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make youo ready for the world of work.

Remarks Given No. of students

4- To a great extent 270

3- Moderate 257 |
2-Somewhat 52 '
1-Very little 25

0-Not at all 11

Total 615

Inculcation of soft skills and employability skills

2%

w4 To a great extent
% 3 Moderate
W 2-Somewhat
W 1-Very little
w 0-Not at all

270 students say that the institution and teachers to a great extent
help them in inculcating soft skills and employability skills and 257 students moderately
accept whereas only 11 students totally disagree to this. This category may belong to
irregular students who are not aware of the programs organised by the college. TS

In every academic year, institution under placement cell organizes workshops in inculcati
<oft skills and life skills among the students, special guest lectures and sorkshop on
personality development ete. The guest speakers from various industries are invited for
programmes. Under incubation centre of our college, the institution invites alumn
their success stories and this motivates our students. Our college also hosted
durlngtheyem'whemsmdansdisplayedvarions items and made profit.
2019-20, placement cell of our institution invited speakers from v

givep:mﬁealexpmmtosnm

Among 615 respondents,




Q.19 What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc. while teaching.

Remarks Given No. of students [
4- Above 90% 290 |
3- 70-80% 225 |
2-50-69% 163 1
1-30-49% 74 7
0-Below 29% 43 |
Total 615

Percentage of teachers use ICT

wd- Above W%
13- 70-80%
w2-50-69%
w1-30-49%
w0-Below 29%

dents say that teachers contribute fully in identifying the Ty

Among 615 respondents, 300 stu :
bly ans only 12 sludmnshavcmpondedtoomm'_ R

strengths, 211 students say reasona
Among all 80% of the respondents

All the faculty members were using ICT tools during their teaching process.
classrooms of our institution are equipped with LCD projectors which facilitates
ICT tools. Teachers also upload content to website, make PDFnotes, cre
powerpoint presentations to the students using ICT tools. Many other
Meuﬁmeter.Quizinetcmalsousedwenhmtetheirlemhgm

periodonlineclasseswmcondnetedusingvmiousapplicaﬁﬁﬁ
Skype under successful in completion of syllabus on time even web link




———

W

Q.20. The overall quality of teaching-learning process in your institute is very good.

Remarks Given No. of students
4- Strongly Agree 229

3- Agree 295

2-Neutral 72

1-Disagree 14

0-Strongly Disagree 5

Total 615

Overall Quality in Teaching learning Process

u4- Strongly Agree
3- Agree
u2-Neutral

@ 1-Disagree

« 0-Strongly Disagree

Among 615 students 295 students agreed about the good quality of teaching learning ploeasf
in the institution and 229 students strongly agreed towards the good quality. 85% of the
students agree that overall teaching learning process is very good.

The Overall quality of the teaching learning process in our institution is very good andw — ‘4
institution is always making efforts to improve the teaching learning process. Even during
COVID pandemic, our institution has taken their best efforts to engage classes online, hac
uploaded subject content on website, arranged webinars/guest lecture on various subjects for

effective learning during lockdown. Teachers in our institution contribute directly to i
teaching learning process. A




B.V.V. Sangha’s
Basaveshwar Commerce College, Bagalkot
Accredited B "' Grade by NAAC
Criteria Il - Teaching- Learning and Evaluation
Students’ Satisfaction Survey Report 2021-22

772 students responded to the Student Satisfaction Survey Questionnaire
uploaded on the website on 8 August 2022,

A Google form was created with the questions given by the NAAC authority
with minor modification as per the requirement of our institution and was
uploaded on college website for students to fill in at their convenience.

Gender [D Copy

772 responses

Out of the total respondents 373 are male and 399 are female students.




What subject area are you
currently pursuing?

772 responses

@ Commerce
@ Management
&% Post Graduation

[t shows that 559 students are pursuing in commerce stream, 155 students are
from management stream and 58 students are pursuing post graduation.

Semester

772 responses

===

|_D Copy

® First Sem
@ Second Sem
Third Sem
& Fourth Sem
® rFifth Sem
® Sixth Sem

e e e

Out of the total respondents 254 students are from 6th semester 251 students are
from 4th semester and 267 students are from 2nd semester.




What degree program are you
pursuing now?
772 responses

@ BCom

@ B.BA
M.Com

From the above graph it is clear that 567 students are from B.Com, 143 students
are from BBA and 62 are from M.Com.

Criterion Il — Teaching—Learning and
Evaluation Process

1. How much of the syllabus was
covered in the class?

772 responnen

“a BS 1o T00D%
b 70 1o BaA™
2

DD 1o 69%
JO o Han,

.
1
o Culow 30%

Almost 361 students feel that 85 to 100% of syllabus is covered in the class, 245
students feel that almost 70 to 84% of syllabus is covered in the class. Less than
10% of students feel that less than 50% of syllabus is covered in class, this may
be due to their irregularity in attending the classes.




2. How well did the teachers
prepare for the classes?

772 responses

Thoroughl
Satiatactor!
FPoaorly
Indifferantly
Won't teach at

218 strongly believe that the teachers are thoroughly prepared for their class and
506 students say that teachers are well prepared for their class. No students
report that teachers come to class without preparation.

3. How well were the teachers Q Copy
able to communicate?

772 responses

@& 4 - Always effective

& 3 - Sometimes
effective

P 2 -~ Just
satisfactorily

& 1- Generally
Iinaffective

& 0- Very poor
communication

e ——

Out of the total respondents 457 students feel that teachers are able to
effectively communicate in class and 207 students feel that classes are effective
sometime where as less than 10 students say that communication is ineffective

that is because she/he may not be regular to college.




4. The teacher’s approach to
teaching can best be described

as

772 responses

a4 Excellont
3~ Very good
2 - Good

F o

Poor

Out of the total respondents 266 students feel that teachers approach towards
teaching is excellent and 312 students are of opinion that teachers teaching
approach is very good whereas less than 20 students feel that the teaching
approach is not so good that is because she/he may not be regular to college to
make a fair evaluation of the teachers approach.

5. Fairness of the internal l_@ —opYy

evaluation process by the
teachers.

772 responses

Always fanr

Ununlly Talr

Sometimen
unfair

Usually unfalr

Uunfatr

When it comes to fairness of internal evaluation process by the teachers it is
seen that 48.8% students comment that the process is always fair, 35.4% of the
students comment that the process is usually fair and less than 11.3% of the
students say that it is sometimes unfair that may be because of non active
participation by the student or missing of classes by students.




6. Was your performance in
assignments discussed with

you?

772 responses

Fvaty time N
tisunlily
2 Ooonsiannllys
Sometimens
e Rarnly
& 0 Never

Almost 80% of the students feel that performance in the assignments is
discussed in the classroom whereas only 11% students say that it is sometimes
discussed.

7. The institute takes active U_.Q
interest in promoting internship,
student exchange, field visit
opportunities for students.

772 responses

- Regularly
Often
Sometmeoens
Rarely

- Never

——

222 students feel that institute take active interest in promoting internship
student exchange in field visit opportunities for students and 134 students feel
that often such steps are taken by an institution and 22 students feel that institute
never take such steps that may be because not all subjects can be covered for
field work and internship etc




8. The teaching and mentoring
process in your institution
facilitates you in cognitive, social
and emotional growth.

772 responses

- Significantl

— Very waell
Modarataly

- Marginally
Not ot all

Around 81% of the students say that teaching and mentoring process in our
institution facilitates cognitive social and emotional growth very well and
significantly well only 14% students say that such process is moderately well in
our institution.

9. The institution provides l_(;] Copy
multiple opportunities to learn
and grow

772 responses

- Strongly agroe
AQres
Nautial
Disagree

- Suongly
disagrew

e

191 students strongly agree that institutional provides multiple opportunities to
learn and grow 259 students agree that more opportunities are provided for
students to learn and grow 10% of the students are neutral and less than two

students belong to the category which disagrees the statement.




10. Teachers inform you about
your expected competencies,
course outcomes and
programme outcomes.

772 responses

@ 4 - Every ume

e 3 Usually

: 22— Occaslionally/
Sometimes

- Rarely

@ O0- Never

Out after total respondents 51.8% of students say that teachers inform them
about expected competencies course outcomes and program outcomes every
time, 36.9% of the student say that the same are explain to them usually and less
than 10% students do not accept to the statement.




Teaching - Learning Process

11. Your mentor does a
necessary follow-up with an
assigned task to you.

772 responses

@ 4 - Every time

@ 3 - Usually
2 = Occaslonally/
Sometimes

® 1 - Rarely

@ 0-1don'thavea
mentor

87.9% of the students feel that mentor does a necessary for follow up and the
mentoring system is active in the college and less than 15% of the students are
not aware of the mentoring system adopted in the college maybe because of

their irregularity.




12. The teachers illustrate the
concepts through examples and
applications,

772 responses

® 4 Evary timn
®o

Uninlly

Gocasionnilyy
Someoetimes

® ' Harely
«® o Nervar

e —

443 students feel that teachers always illustrate the concept through examples
and applications, 265 students feel that usually teachers illustrate the concepts
with examples and applications and only 8% of students feel that concepls are
not illustrated through examples and applications.

13. The teachers identify your Lr:_] Copy
strengths and encourage you

with providing right level of

challenges.

772 responses

® 4 - Fully

@ 3 - Reasonably
v 2~ Partially
® 1 - Slightly

® O0- Unable 1o

384 students are fully satisfied, 273 students are reasonably satisfied, 81
students are partially satisfied and accept that teachers identify their strengths
and encourage them in employing and facing right level of challenges whereas




less than 15% of students feel that teachers don't help them in identifying their
strengths and weaknesses.

14. Teachers are able to identify  |LJ Copy
your weaknesses and help you to
overcome them.

772 responses

® 4 - Every time
@ 3 - Usually
2 - Occasionally/
Sometimes
@® 1 - Rarely
@® 0 - Never

81.4 percentage of the students feel that teachers are able to identify their
weaknesses and help them to overcome it usually and every time. 83 students
feel that sometimes teachers help them in overcoming their weakness whereas
only 34 students feel that their rarely have time to identify that weaknesses and
help them and 27 students feel that teachers never identify the weakness and
help them in overcoming them as some students don’t speak up freely with

teachers and discuss their problems.




15. The institution makes effort

to engage students in the
monitoring, review and
continuous quality improvement
of the teaching learning process.

772 responses

® 4 - Strongly agree
® 3 - Agree

2 - Neutral
@ 1 - Disagree

® 0 - Strongly
disagree

293 students strongly agree that institution makes effort to engage students in
monetary review and continuous quality improvement of the teaching learning
process, 293 students agree that institution takes effort in engaging the students
and tries to improve the teaching learning process and less than 25 students feel
that institution does not make any effort in improving its quality that may be
because the students are not aware of the systems adopted by the college in
improving its quality.




16. The institute/ teachers use

student centric methods, such
as experiential learning,
participative learning and
problem solving methodologies
for enhancing learning
experiences.

772 responses

® 4 - To aqgreat
extent

@ 3 - Moderate
2 - Some what

® 1 - Very little

@ 0 - Not at all

85% of the students agree that teachers use student centric methods such as
experience learning, participatory learning and problem solving methodology
for enhancing learning experiences, 9.2% students feel that some what students’
centric methods are followed whereas less than 5% feel that teachers don’t use
any student centric methods in enhancing learning process.




17. Teachers encourage you to
participate in extracurricular

activities

772 responses

® 4 - Strongly agree
® 3 - Agree

2 - Neutral
@ 1 - Disagree

@ 0 - Strongly
disagree

48.8% and 40.3% students strongly agree and agree that teacher encourage them
in participating in extracurricular activities around 40 students say that teachers
are neutral in encouraging in participation in extracurricular activities. Some
students don’t prefer miss their academics and participate in extracurricular
activities whereas majority of the students feel that blend of academics and
participation in extracurricular activities is a must for the overall development

of the student.

* ‘:\". r




18. Efforts are made by the
institute/ teachers to inculcate
soft skills, life skills and
employability skills to make you
ready for the world of work.

772 responses

@ 4 - To agreat
extent

@® 3 - Moderate
2 -~ Some what

@ 1 - Verylittle

@ 0 - Notatall

ﬁ— ——————

351students feel that efforts are made by the institution and the teachers 1o a
great extent inculcating soft skills, life skills and employability skills and make
them ready for the world of work, 302 students feel that moderate efforts are
made by the teachers in inculcating skills. Less than 15% of the students feel
that the institution does not take any efforts as few students aim to excel well in
academics and they don’t show any interest in development of their personality.




19. What percentage of teachers
use ICT tools such as LCD
projector, Multimedia, etc. while

teaching.

772 responses

@ 4 - Above 90%
@ 3-70-89%%
2-50-69%
@ 1-30-49%
@ 0 - Below 29%

T TR PN — o IR 1 O

74.4% of the students feel that teachers use ICT to such as LCD projector
multimedia etc while covering 70% of the syllabus, around 25% of the students
feel that teachers don't use ICT tools during class hours as certain problematic
subjects can’t be covered using ICT tools, few topics in few subjects be very
complex so the teachers use traditional methods of teaching while covering
those difficult concepts. Otherwise, our college staffs are all computer literates
and they do make best utilization of ICT resources available in the college.




20. The overall quality of LD Copy

teaching-learning process in your
institute is very good

772 responses

%

@ 4 -Strongly agree
@ 3 - Agree

2 - Neutral
@ 1 - Disagree

@ 0 - Strongly
disagree

40% & 48.1% of the students strongly agree & agree respectively, that the
overall quality of the teaching learning process is very good and less than 12%
of the students think that the quality of the teaching learning process is not so
good as many irregular students don’t get familiar to the college approach and
won’t be able to evaluate the college efforts taken by our institution in the right
manner.




Students Satisfaction Survey 2021-22

Questions Responses @ Settings
21. Give three observation / suggestions 10
improve the overall teaching — learning

experience In your institution

772 responses

Excellent

Best teaching

Very Good

Good teaching

Good

All good

Super

well

Communication

Better teaching
Communication

Teaching was good

Proper notes

Smart board, classroom benches, campus
garden

Use of Projector

Campus interview




Provide campus recruitment for all the studenyss
Give practice knowledge about the subject like
visiting industry etc

Prepare students for interview, entrence exams,
competative knowledge etc

Thank you

Hoping for the best to come

We need industrial tour , fest and some other
entertainment things which can help us in future

Need to improve english classes for better
communication in English language
Need of more digital learning tools




